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  When something goes wrong 
in a big way, it's almost 
always for the same reason. 
At some point, the basics were 
neglected and forgotten about.  

How to apply the Broken 
Window Theory to your 
business on Page  11

The City of  OFallon, the 
Village of  Shiloh and the 
Chamber of  Commerce are 
advocating on behalf  of  
small businesess.  Read the 
letter to the Governor, and 
sign a Petition to Reopen 
Restaurants, Bars and 
Event venues.

   Page  5

It is a stressful time for 
everyone. How to keep your 
sanity during COVID, Back 
to School,  and more on 
Page 13

O’FALLON-SHILOH CHAMBER OF COMMERCE

Why Malcolm Gladwell’s ‘Broken 
Windows’ Theory Is Key For Building 
A Better Business



O’Fallon-Shiloh Chamber of Commerce
P.O. Box 371
116 E. First Street
O’Fallon, IL 62269
www.OFallonChamber.com
Services: Maps: First one is free, each additional is $1

Getting your name out
Newsletter Sponsor - $100
Featured Business Ad - $75
Full Page Ad - $50 | 1/2 Page Ad - $35
1/4 Page Ad - $25
Click for more details 

Follow us on Social Media!

We Remodel!  We Flip!                              

Located in O’Fallon, IL: 331144--997744--77771111 

Keller Williams Marquee Realty
Blake Holiday
O’Fallon, IL 62269
618-972-7432
Blake.holiday@kw.com
http://blake-holiday.kw.com
(Real Estate)

PAR Travel Tech, Inc. 
Phil Roberts
Lebanon, IL 62254
618-206-6056
phil.roberts@partraveltech.com
(Travel Agencies)

Earth Water Air Counseling, LLC
Scarlett Meyer, LCPC
1161 Fortune Blvd, Suite 200
Shiloh, IL 62269
618-777-6670
Scarlettmeyer84@gmail.com
www.earthwateraircounseling.
com
(Psychotherapist/Counseling)

Podiatry 1st
Veronica Brand 
717 Insight Ave. Suite 100
O’Fallon, IL 62269
618-277-9533
DrAnderson@podiatry1st.com
www.podiatry1st.com
(Medical)

N E W  M E M B E R S
W E L C O M E  A U G U S T

Know a business 
that could benefit from a 

Chamber membership? 
Put them in touch with 
our membership 
coordinator - Johnnie 
Hodges!
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https://ofallonchamber.com/wp-content/uploads/2020/05/Marketing-Guide-2020.pdf
https://www.linkedin.com/company/o%27fallon---shiloh-chamber-of-commerce
https://www.facebook.com/ofallonshilohchamber/
https://twitter.com/OFS_CoC


YOUR CHAMBER OF COMMERCE STAFF
Debbie Arell-Martinez - E-mail
Executive Director

Doris Obernuefemann - E-mail
Assistant Director

Chamber Tracks is our monthly newsletter and 
comes out the first week of each month. The deadline 
for submitting your information for this publication 
is the 25th of the month preceding publication. 
We have gone “green” and post the newsletter 
electronically to the website.  An e-mail goes out to 
all members advising them that the 
n e w s l e t t e r  i s  a va i l a b l e  f o r  v i e w i n g  a t 
OFallonChamber.com/news.html.  

Print copies are available in the Chamber office upon 
request.

Melissa Federhofer - E-mail
Communications Manager

Jessica Lotz - E-mail
Leadership & Development 
Coordinator

Johnnie Hodges - E-mail
Membership Coordinator

M E M B E R  R E N E W A L S
T H A N K  Y O U

Allstate Insurance Jessica Harrison Agency
Bank of Belleville
Baughman & Associates
Baymont Inn By Wyndham
Braddock Architectural Services, LLC
Caritas Family Solutions
Christina L. Midkiff MD SC
Clearwave Communications
CMIT Solutions of Metro East St. Louis
CompuType IT Solutions
Concero Technology Group, LLC
Dairy Queen O’Fallon
DataJocks, LLC
Distler’s Automotive Repair, Inc. 
E-Rate Funding Services, LLC
Four Paws Animal Hospital
Helitech Waterproofing and Foundation Repair
Henricksen Contract Office Furniture
Holiday Inn Fairview Heights
Hollywood Hair
Jerry Mouser
Kloss Furniture
Louer Facility Planning, Inc. 
Massage Envy
McKay NAPA Auto Parts, Inc. 
Metro East Dermatology & Skin Cancer Center
New American Funding
O’Fallon Glass & Mirror, LLC
O’Fallon Weekly

Payroll Central, Inc. 
Premier Jewelry Designs
Professional Therapy Services, Inc.
Red Door Realty Group, Inc.
Safe Lock Storage, LLC
Sheri Welch Insurance
Shiloh School District #85
Shiloh Yorktown Golf Course
SIUE Educational Outreach
Southwestern Illinois College
Spring Valley Baptist Church
SSM Physical Therapy
Syberg’s Restaurant O’Fallon
Telecom Direct, LLC
The Happy Bakery
Tommy Z’s for Hair, Inc.
Top Nutrition & Performance, LLC
Vision Care Associates
Witter Insurance Planning & Management, LLC
Zion Lutheran Church

**1818 Chophouse
*Bank of Belleville
*Catholic & Community Credit Union

*Hancock Irrigation Services, Inc. 
*Taylor Roofing
*Together Credit Union

STAR MEMBERS
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As you know, the Governor has 
implemented additional mitigations to 
Region 4 which impacts the Metro East 
small businesses and especially our 
restaurants and bars.

The City of OFallon, the Village of Shiloh 
and the Chamber of Commerce are 
advocating on behalf of small businesses. 
Read the letter to the Governor (on the 
next pages) and the IL Dept. of Public 
Health that we sent out last week.

You can help - sign the Petition created by 
John Van Cleave, HMA Hotels below, to 
keep local businesses open. Support local 
- eat at your local restaurants, visit and 
buy from local shops and salons. Tip your 
servers. Be kind. Wear a mask. Be patient 
and don't complain about having to 
comply with restrictions our businesses 
HAVE to implement.

Our community is in this together.  

Sign the Petition!

Support our local restaurants and bars!
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https://files.constantcontact.com/9fe303bb001/08b2535c-d65b-4780-a99d-b62b0e175e1d.pdf
https://www.change.org/p/j-b-pritzker-allow-metro-east-businesses-to-remain-open?utm_content=cl_sharecopy_24431561_en-US%3A2&recruiter=1145581986&utm_source=share_petition&utm_medium=copylink&utm_campaign=share_petition


The National Restaurant Association’s Restaurant Law Center has provided guidance 
on what restaurant operators can do to handle potentially unpleasant encounters when 

customers refuse to follow the 
restaurant’s mask policy. The 
Q&A covers how operators 
might handle customers who 
cite their constitutional rights, 
claim a disability, or just forgot 
their masks. 

Tips include posting precise 
signage, takeout and curbside 
service options, and having 
extra masks on hand.

 
Guidance for Restaurants: Guests’ Face Covering Use* 

August 20, 2020 
 
1. Are guests required to wear face masks when coming into a restaurant? 

 
A: Many jurisdictions require individuals to wear face coverings in public spaces, including 

restaurants, because of the COVID-19 pandemic. The Association has a comprehensive list of 
“Facial Covering & Health Screening Requirements.” For questions regarding whether 
employers may require employees to wear face coverings while working, please see the 
Restaurant Law Center’s guidance on employee mask use and temperature checks.” 

 
2. What if a guest refuses to wear a mask on Constitutional grounds? 
 

A: Guests and employees have no constitutional free speech rights in a private business or 
workplace. The First Amendment to the U.S. Constitution protects an individual’s right to free 
speech from infringement by the U.S. Government — not a private business. Similarly, state 
constitutions do not create such rights. Thus, a restaurant can legally deny service to 
individuals that refuse to wear a mask for alleged Constitutional reasons. 

 
3. What if a guest refuses to comply because of a disability? 
 

A: Title III of the Americans with Disabilities Act (ADA) requires restaurants to provide equal 
enjoyment of goods and services to individuals with disabilities. If a guest has a medical or 
disability-related condition that may require an accommodation, then the restaurant must 
consider the reasonable accommodation it can offer the guest. A guest must advise the 
business he/she needs an accommodation if the need for one is not obvious. A restaurant 
should not request medical documentation when a guest requests a public accommodation.  

 
However, a restaurant need not accommodate a guest if doing so would impede the 
business’s ability to safely provide its goods and services. Under current Centers for Disease 
Control and Prevention (CDC) guidance, allowing unmasked members of the public into 
business establishments creates a health and safety risk. Moreover, COVID-19 is spread by 
persons who may be asymptomatic, and who possibly have no idea whether they carry the 
virus. As a result, guests are required to wear masks or other suitable face coverings (e.g., 
bandana, face shield, and the like) under state and local ordinances mandating masks. 
 
Under these circumstances, businesses have a good faith basis to not accommodate an 
unmasked member of the public. Although, no-contact shopping alternatives should be 
considered and communicated to the guest where a disability is involved, such as allowing for 
a curbside order. 

 
* This material is provided for informational purposes only. It is not intended to constitute legal advice nor does it create a 
client-lawyer relationship between the Restaurant Law Center and any recipient. Recipients should consult with counsel 
before taking any actions based on the information contained within this material. 
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The O'Fallon Police Department The O'Fallon Police Department 
puts out a monthly newsletter with puts out a monthly newsletter with 

great community information.great community information.

  Click to open the full newsletterClick to open the full newsletter..

https://www.memhospeast.com/
https://ofallonchamber.com/newsletter/elements/NWAugust2020.pdf
https://ofallonchamber.com/newsletter/elements/NWSeptember2020.pdf


MEMBER NEWS
ELITE SERVICES OFFERS DISINFECTING TREATMENTS FOR YOUR LOCATION

EDWARDSVILLE, IL - With many businesses, churches, and organizations opening back up soon, 
the need to have those locations disinfected is continuing to rise. Elite Services is a solution to 
properly fill those needs.

Elite Services is a locally owned business that is equipped with cutting edge equipment, EPA-Registered, disinfectants and a treatment 
process that can eliminate and stop the spread of viruses, harmful bacteria, and diseases. Elite Services helps create an environment 
that keeps employees and customers safe. Their disinfectants are food safe and electronics friendly to ensure safety in all aspects in 
the workplace.

Elite Services disinfects offices, fleet vehicles, restaurants, churches, gyms, warehouses, and much more. They offer one-time 
treatments, ongoing preventative maintenance, and emergency services for sanitizing and disinfecting. Antiviral sprays, ULV fogging, 
antibacterial and antiviral solution sprays are a great way to help sanitize and disinfect a business.

"By using EPA-Registered disinfectants, we safely disinfect and sanitize your business," Tim Jenkins, Elite Services co-owner said. 
"We provide you with a solution that fits your needs." Jenkins said the business is something separate from the Elite Event Services 
portion of the operation and was conceived during the COVID-19 Pandemic because there is such a need. "With this growing 
concern, many organizations, businesses, and churches are seeing the need for this service to add an extra layer of comfort and safety 
to their employees and customers," he said.

"Antibacterial fogging is an effective method for disinfecting the air as well as surfaces. It can kill viruses in hard to reach areas that 
traditional cleaning will not remove. A traditional wipe down only penetrates approx. 30 percent of a surface area, but the fogging 
process provides 100 percent coverage." "For large outdoor areas or industrial buildings, our commercial foggers and sprayers 
work very effectively. With the ability to reach over 20 feet, our cleaners can sanitize areas that are difficult to reach with traditional 
methods."

O'Fallon Public Safety Department implements Special Needs Information Program for 
persons with special needs who have been separated from their families, schools, or caretakers

The O’Fallon Public Safety Department has created a new community partnership called the Special 
Needs Information Program to help reunite members of the community with special needs who have 
been separated from their families, schools, or caretakers. Members of the community can sign up for 

the program by completing the information at https://www.ofallon.org/police-department/webforms/special-needs-
information-program.  

“Often children and adults with autism spectrum disorder (ASD), Alzheimer’s disease, or other medical conditions 
that involve memory loss or confusion may wander away from their home, school, or other caretakers’ residence and 
get lost. When someone is lost, time is the biggest factor to ensure someone returns home safely and quickly, especially 
during extreme temperatures or dangerous weather. Providing accurate information to First Responders is critical and 
transmitting this information to the public is important. This program will assist First Responders in having advanced 
information on their mobile data terminals in their vehicles to locate individuals to reunite with their families,” said 
Mayor Herb Roach.

Important information for First Responders includes current photographs, physical descriptions, contact information 
for the individual, and medical information that will help with safety and behavioral concerns regarding the individual. 
This includes what they are attracted to, where they have been located before, and if they currently use any kind of 
tracking device. Suggestions for interacting with the individual and tips on what to do when they are located are also 
very important. This includes communication differences, verbal/non-verbal and sensory facts. Once all the information 
is collected the individual’s information will remain confidential and will be secured in the O’Fallon Police Department’s 
database so it can be provided to First Responders when necessary. These are critical facts needed to locate individuals 
who wander away or assist in identifying individuals who are located who have not yet been reported.

You can self-enroll, or have a parent, or loved one complete the enrollment form.  A signed waiver must also be completed 
before you can be enrolled.   All of this can be done digitally on the O’Fallon Police Department Website.  The O’Fallon 
Police Department will periodically ask for updates to ensure all information is accurate. This program is open to all 
O’Fallon residents, caretakers of individuals with special needs, and anyone with special needs who attends school or 
works in O’Fallon.

There is no cost associated with registration and you may delete your registration at any time by contacting Detective 
Adam Krack at akrack@ofallon.org.



2020-2021 Officers and Directors of the REALTOR® Association of 
Southwestern Illinois Installed
Celeste Wheeler was installed as the 2020-2021 President of the REALTOR® Association 
of Southwestern Illinois at an Installation event held at the Regency Conference Center in 
O’Fallon, on August 20, 2020.

This year’s festivities looked very different from previous years due to restrictions on events, which 
the REALTOR® Association members abided by. “Even though everyone wore masks, you could feel 
the congratulatory smiles for Celeste and the rest of the RASI Directors” says Deb Conreaux (First 
American Title), this year’s RASI Affiliate of the Year.

Celeste Wheeler, Broker with RE/MAX Preferred, has served as a Board Member of the REALTOR® 
Association of Southwestern Illinois (RASI) since 2015. Celeste unselfishly shares her talents, skills, 
and experience with those she serves. She completed the prestigious Illinois REALTORS® Leadership 
Development Course (2018), which is an honor. Celeste is actively involved in her church and their community 
outreach programs, supports several local non-profit groups, is a member of many RASI committees such as, the 
Finance Committee, Community Involvement Task Force and the 2018 RASI Special Awards Task Force. She was also 
an active member of the 2017 Illinois Veterans Housing Task Force, 2019 Illinois RPAC Fundraising Working Group 
and a proud RPAC Major Investor. Celeste is also a wife, a mom, and a retired Air Force Veteran – proud to serve.

Also joining the Association’s Board of Directors are President-Elect, Karen Sheesley (RE/MAX Preferred, O’Fallon); 
Secretary/Treasurer, Sam Row (KW Pinnacle, Columbia); Immediate Past-President, Donna Baker (RE/MAX Preferred, 
O’Fallon); Affiliate Director, Tim Garvey (Regions Mortgage, Glen Carbon); Presidential One Year Appointment, Karen 
Cornell ( RE/MAX Signature Properties, Shiloh) and the following Directors: Ashley Barud (Coldwell Banker Brown 
REALTORS®, Belleville); Barbara Davidson (Coldwell Banker Brown REALTORS®, Belleville); Tanya Hawkins (RE/
MAX Preferred, O’Fallon); Brad Kruger (Century 21 Advantage, Columbia); Stan Sieron (Stan Sieron & Co., Belleville); 
Renee Wittenauer (Kunkel Wittenauer Group, Inc., O’Fallon); Jason Buss ( RE/MAX Preferred, O’Fallon); and Naureen 
Frierdich (Century 21 Advantage, Columbia).

The Association sends its congratulations to the 2020-2021 Board of Directors and is looking forward to an exciting, 
progressive year ahead. The REALTOR® Association of Southwestern Illinois (RASI) is the voice for real estate in 
Southwestern Illinois. Our mission is to empower members to succeed into the future.

QPR SUICIDE PREVENTION TRAINING “WE REMEMBER YOU” 
CANDLELIGHT VIGIL FOR THOSE LOST TO SUICIDE

The National Shrine of Our Lady of the Snows in Belleville, IL, and the St. Clair County Mental Health 
Board Suicide Prevention Alliance invite you to two in-person programs at the Shrine.

 
Question, Persuade, Refer Suicide Prevention Training** Join us for this free training for anyone who wants to know how to help 
someone who is struggling with thoughts of suicide. Registration is required due to space limitations. This program will take place 
on Wednesday, September 9, at 6:00 – 7:00 p.m. in the Shrine’s Guild Center (across from the Shrine Church).
 
“We Remember You” Candlelight Vigil** Wednesday, September 9, at 7:30 – 8:00 p.m. at the Shrine’s Lourdes Grotto. We remember 
in song and prayer those who have died by suicide and their loved ones, at this annual event.
 
**COVID Guidelines in place: Masks and social distancing are required for both events.

THE NATIONAL SHRINE OF OUR LADY OF THE SNOWS IS HAVING A VIRTUAL GIRLS DAY OUT 
FROM NOVEMBER 20 - 30

Beginning November 20 through November 30, you the vendor will offer GDO shoppers the promotion of your choice, such as a 
discount or free shipping on items purchase, or simply the opportunity to do one-stop virtual shopping. Your product will be marketed 
through, Facebook, the Shrine website, multiple e-blasts and much more. Marketing will run from the time of registration through 
the end of November.
 
Your business will be linked to our website snows.org/girlsdayout2020 – Shopperswill come to our site, shop from the various 
categories and have 11 days to shop rather than 4 hours. Shoppers will also have the opportunity to be a part of our online auction. 
Your auction item(s) will be promoted with your name – again more advertising for you.

We are also offering you the opportunity to promote your business via video. You create a short video, upload it to YouTube, send us 
the link and we will link it to the GDO Shopping site – ideas for videos: how to create a wreath, quick facial demo, or simply promote 
your product. Videos will be featured throughout the 11 day period.

You can register at snows.org/girlsdayout2020
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B U S I N E S S  T R A C K

In The Tipping Point, Malcolm Gladwell details the “broken windows” theory originally introduced in the 1980's by 
social scientists James Q. Wilson and George L. Kelling. It posits that visible signs of crime, anti-social behavior and 
civil disorder create an urban environment that encourages further crime. The best way to reduce crime, then, is to 
deal with the visible signs first–however insignificant they might appear to be. Studies undertaken in New York and 
the Netherlands support the effectiveness of this approach. As the journal Science reported, “One example of disorder, 
like graffiti or littering, can indeed encourage another, like stealing”.

The Broken Windows Theory is directed at the norm-setting of urban disorder, crime and anti-social behavior 
breeding the same etc. where; if an urban areas is left in a state of disrepair, broken windows, rubbish on the streets 
and overgrown gardens, people will follow suit and adopt the same attitude to their environment. They are living the 
NORM.

"Consider a building with a few broken windows. If the windows are not repaired, the tendency is for vandals to 
break a few more windows. Eventually, they may even break into the building, and if it's unoccupied, perhaps become 
squatters or light fires inside." - James Q. Wilson and George L. Kelling

Could this also hold true for businesses? Consider a business with a few under performing people. If the people are 
not supported and not understanding the strategy, the tendency is for others to start to under perform also. 

Why Malcolm Gladwell’s ‘Broken Windows’ Theory Is Key For 
Building A Better Business
Article Adapted by Phil Lewis, Forbes.com Contributor.  
https://www.forbes.com/sites/phillewis1/2019/10/08/small-issues--big-problems/#63c712422650
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BUSINESS TRACK
If an organization, say, fails to run its meetings on time, does this foster an environment in which lax governance 
becomes the norm? Would a high average number of people in said meetings normalize a culture in which 
decision-making is slow or stagnant? On a more positive note, might improving, say, the warmth of welcome 
given by a receptionist to a visitor boost overall levels of organizational happiness?

Finding your focus

It is worth stepping back to examine why this is an important question. Harvard Business Review asserts that 
in the 21st century, growth is driven by focusing on the factors that drive top line revenue growth. In turn, this 
mandates the need for organizations to be resilient, responsive and innovative. In simple terms, the pace at 
which new ideas can be surfaced, tested and embedded is a key predictor of success. Pick any business you 
admire and you will find this ability in spades.

In a world where what gets measured gets done, you will also find that these successful businesses measure 
their performance. But many organizations are far too busy looking through the rear view mirror. According 
to Martin Lucas, a behavioral mathematician who works with businesses to improve their productivity, most 
businesses are stuck in a 20th century paradigm. “Companies tend to be great at measuring their financial 
performance, but this is only ever a lagging indicator of performance. They aren’t measuring their pace of 
learning. They aren’t measuring their average time to get new ideas to market. In fact, they don’t measure 
anything predictive at all.” This lack of meaningful measurement poses a serious risk to organizational health.

Added to that, what limited data does exist about resilience, responsiveness and innovation potential tends 
to be ill-defined and unreliable. According to Lucas, “Employee engagement is a classic example of what I 
call meaningless measurement. Few organizations have defined what ‘engagement’ means and why it matters 
to them. Fewer still understand the causal links between it and the performance that they are getting.” Pulse 
surveys suffer a similar problem, Lucas believes.

Tackle the small issues and the big problems will follow

The broken windows theory suggests an innovative way of solving the measurement dilemma. If the small problems 
in a business do predict the big ones, then the task becomes to identify where the most important correlations might 
exist, and start testing the impact of micro-interventions on organizational performance.

Here’s how you might do this, in practice:

Look across your organization. Identify a major problem that you need to solve. Ensure that it relates to resilience, 
responsiveness and innovation (not financial performance, which is a net result of these characteristics).
Write down as many hypotheses as you can in terms of “small” ways that this problem presents in your organization. 
For example, if a lack of agility is your issue, you might want to consider the number of people in your meetings, the 
time periods you default to in your planning processes or the frequency of your Board meetings.
Identify, against each hypothesis, a micro-intervention–a simple change that you can run over a few weeks.
Do this, measuring the before and after impact–ideally in collaboration with a data scientist or business intelligence 
unit.

This might sound complicated, but the reality is that most businesses do this every day–namely, find something they 
want to change and change it. Not only will it help you improve but, just showing you place importance on these 
indicators, triggers a lift in impetus, buzz and ideas amongst your team. The secret is to do this in a way that creates a 
learning organization. Start by identifying your broken windows–and see what they have to teach you.
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H E A LT H  &  W E L L N E S S
School is back in session, college campuses are full-ish, and we're adjusting to our new routine of face masks, 
plexiglass glass, and hand sanitizer. Living with limited social interaction and in high-stress conditions will 
likely impact everyone's mental health to some degree. Our mind is a powerhouse and is the foundation of 
our existence. It is what determines how we think, feel, and act. Our mental health is the MVP in our mood, 
behavior, life choices, and relationships, etc. Fortunately, you have control of your mental health!  

This year has provided us with ample opportunity to learn the value, mostly the hard way, of good self-care. 
As we continue to social distance, self-care is necessary to maintain the health of our minds.

Mental Health Tips During COVID

Routine
We are creatures of habit, yet we struggle with sticking to our routines. We may "want" to sleep in until noon 
or not take a shower until 5:00 pm, but we "need" to get up at the same time every day, make the bed and take 
a shower. Lack of a routine impacts our mental health slowly and subtly. 

Choose a routine that works for you, and that's attainable. For example, if you've never been a morning person, 
setting a goal to wake up at 6:00 am, workout for 30 minutes, and make a protein shake may be challenging to 
achieve and maintain from the start. 

Self-Awareness
Notice uncomfortable thoughts and feelings. Instead of using distraction to avoid numbing your feelings, 
acknowledge the discomfort, and notice where you feel it in your body without judgment. Let them go when 
you're ready. 

Please pay attention to your stress and what you do with it. You can be productive or destructive. May the 
odds ever be in your favor!

Mindfulness
Mindfulness is living in the present moment. It's not thinking about a project you did at work earlier in the day 
or what you will make for dinner when you get home. It's what's going on in the here and now. 

The more we live in the present, the more we savor life's experiences such as the sights, sounds, smells, and 
yes, tastes. Mindfulness-based apps have been scientifically proven to reduce stress. 

                Gratitude/Positivity
Practicing gratitude is a lot harder than it sounds, especially during 
a pandemic! "You find what you're looking for." If you're looking for 
negativity, you will find it. On the other hand, if you're looking for 
the "feel-good feelings," you will find them. Reflecting on a phone call 
with a friend or soaking in a deep belly laugh are things to notice. 
Without have a presence, self-awareness, and gratitude practice, these 
small yet fruitful moments would have been missed. 

Awareness, mindfulness, and gratuity can go a long way, even in a 
pandemic! Your mental wellness matters! If you're struggling and need 
support or have questions, reach out to myself or another therapist in 
our community. O'Fallon/Shiloh has a great community of therapists 
there for you!

1218 Paragon Dr
O'Fallon, IL 62269

(618) 806-9507

This month's Health & Wellness 
Article was provided by:

Counseling for Teens 
& Young Adults

Mental Health Tips for Staying Sane During COVID
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September is Pain Awareness Month
According to John Hopkins Medicine, “Nearly 100 million Americans 
experience chronic pain —more than those who have diabetes, heart 
disease and cancer combined.” Pain is a warning sign from your body 
that something is wrong. Specifically at the end-of-life, it’s often related 
to the natural disease progression and the body becoming weaker. There 
are many ways to manage pain at the end-of-life. Regardless of age or 
diagnosis, if pain affects someone’s life, finding solutions for comfort are a 
priority. We recommend seeking a physician’s recommendation quality of 
life measures. Some solutions worth asking about include massage, wound 
care, medication management, and deprescribing, which means removing medications to reduce interactions of 

medications. 

(Sources: https://hospice.org/ourcare/ & https://www.hopkinsmedicine.
org/news/stories/september_pain_awareness_month.html

Hospice of Southern Illinois
Kim Oplet and Christine Litteken 
618-222-5905 ∙ www.hospice.org

Spreading Kindness
Your Health and Wellness Committee purchased these “Spreading Kindness” postcards as an outreach project for 2020. We 
haven’t had any events since March to hand these out. We still want to use the post-
cards, but maybe add to our outreach. 

We have many seniors who have been homebound during COVID and haven’t had 
a lot of interaction. We’d love it if our Chamber members wrote a postcard and 
dropped it in the box outside of Age Smart Community Resources (801 West State 
Street, O’Fallon). Age Smart will take care of addressing the post card to a specific 
senior and will mail them out.  This will include our seniors who are in Senior Liv-
ing facilities.  Our Health and Wellness Committee feels like this is a demographic 
who would definitely benefit from getting a little mail. 

You can pick up the post cards at the Chamber office (116 East First Street, 
O’Fallon). Give us a call ahead (632-3377) as our hours fluctuate right now. 

You can also mail these cards to anyone else you feel could use a little kindness. 

Free Disposable Masks for Businesses

St. Clair County has provided the City of O’Fallon with disposable 
blue surgical masks for local businesses. They come in packs of 

50. If you’re a business who is in need of masks, please contact the 
Chamber (632-3377 or director@ofallonchamber.com) and we can make 

arrangements for you to pick up masks here at the Chamber office. No charge. 

Masks can be picked up Monday – Thursday, 9 – 11 a.m. at 116 East First Street, 
O’Fallon.  Please call before-hand to let us know you are coming and how many packs 
you would like.
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Save the Date for our next Book Club!

RSVP for our upcoming 
Business 
Over 
Breakfast

Page 17

http://ofallonchamber.chambermaster.com/events/details/book-club-virtual-7136?calendarMonth=2020-10-01
http://ofallonchamber.chambermaster.com/events/details/business-over-breakfast-bob-virtual-details-coming-7066?calendarMonth=2020-09-01
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At all times, HSHS St. Elizabeth’s Hospital 
stands ready to care for you and your family. 
You can trust in our team of experts to keep 
you safe in your moment of need. 

We are committed to our calling to care for 
you. Learn more at WeCare.hshs.org.

YOU ARE SAFE  
WITH US.

®

M O N T H LY  C A L E N D A R 
September 2020

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5

6 7 8 9
Downtown District mtg

10
Military Affairs

11 12

13 14 15
Annual Golf 
Tournament

16 17
Economic 
Development

18 19

20 21
Executive Board Mtg.

22
Education Committee 
mtg.

23 24
Board of Directors 
Mtg.

25
Business Over 
Breakfast

26

27 28 29 30

https://www.steliz.org/
http://ofallonchamber.chambermaster.com/events/details/downtown-district-committee-meeting-virtual-09-09-2020-7054?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/military-affairs-committee-meeting-09-10-2020-6833?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/annual-golf-tournament-7093?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/annual-golf-tournament-7093?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/economic-development-committee-meeting-09-17-2020-6997?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/economic-development-committee-meeting-09-17-2020-6997?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/executive-board-meeting-09-21-2020-7007?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/education-committee-meeting-virtual-6821?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/education-committee-meeting-virtual-6821?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/board-of-directors-meeting-virtual-09-24-2020-6852?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/board-of-directors-meeting-virtual-09-24-2020-6852?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/business-over-breakfast-bob-virtual-details-coming-7066?calendarMonth=2020-09-01
http://ofallonchamber.chambermaster.com/events/details/business-over-breakfast-bob-virtual-details-coming-7066?calendarMonth=2020-09-01
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A Webinar from CMIT Solutions of Metro East
September 10th, 10:30 am CST 

The impact of Ransomware is widespread:

• Costs SMBs $75 Billion a Year
• Hits every industry from Construction to Real Estate to Professional Services
• To get into your systems, they may send a phishing email to your staff. Because 94% of 

people can’t distinguish between a real email and a phishing email 100% of the time, they 
get in. And if they don’t, they try again until someone somewhere clicks the link.

Join CMIT Solutions to see how you can protect your physical, virtual, and cloud-based infrastructure.

Register for the Webinar:  https://cmitsolutions.com/combatting-the-ransomware-epidemic/

Illinois employers are required to train employees on 
sexual harassment prevention by December 31, 2020, and 
on an annual basis thereafter. Illinois employers may 
develop their own sexual harassment prevention training 
programs provided they meet or exceed the minimum 
training standards which can be found on their website here. 
You can also download a model training program. We are still 
working on getting the information for our restaurants on 
the supplemental training.

You can find PSA video and information in both English and Spanish on their website as 
well.  Use these to share on your social media, internal email 
blasts etc.

https://www2.illinois.gov/sites/sexualharassment/PSAs/Pages/
default.aspx

Experience or witness Sexual Harassment?  
Call the Help line  877-236-7703
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https://www.gsofsi.org/
https://cmitsolutions.com/combatting-the-ransomware-epidemic/
https://www2.illinois.gov/sites/sexualharassment/Pages/State-of-Illinois-Model-Sexual-Harassment-Prevention-Training-Program.aspx
https://www2.illinois.gov/dhr/Training/Documents/IDHR-SHPT-2020-04-APR-V11.pdf
https://www2.illinois.gov/sites/sexualharassment/PSAs/Pages/default.aspx
https://www2.illinois.gov/sites/sexualharassment/PSAs/Pages/default.aspx
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1st National Bank of Waterloo
Associated Bank
Bank of Belleville
Bank of O’Fallon
Belleville News Democrat
BOS Metro East Banking Center
Busey Bank
C&C Sports
Cambridge House O’Fallon
Cambridge Capital Management, LLC
Carrollton Bank
Catholic Community Credit Union
Central Bank of St. Louis
Clete’s, Inc.
Clinton Manor Living Center
Commerce Bank
Country Estate Kennel
CSL Plasma
Dierbergs Markets Inc.
Discount Storage
Drury Inn & Suites
Farmers & Merchants National Bank
FCB O’Fallon Bank
First Bank
First Community Credit Union

SALUTE TO OUR STAR INVESTORS

one Star Investors

two Star Investors

Gateway Metro Federal Credit Union
GCS Credit Union
Hancock Irrigation Services, Inc.
Hilton Garden Inn
Holland Construction Services
Illinois American Water
Jack Schmitt Cadillac of O’Fallon
Jack Schmitt Chevrolet of O’Fallon
Kerber, Eck & Braeckel, LLP
Klein’s Brand Source
Korte & Luitjohan Contractors, Inc.
Krab Kingz Seafood O’Fallon
La Casa Mexicana of O’Fallon
Lashley Animal Hospital
Lincoln Surgical Associates, Ltd.
Lucky Dog Barks and Recreation
Marcus O’Fallon 15
Merrill Lynch | Woody Gray
Metro East Signs
Morningside of Shiloh
Morrison Plumbing, Heating and Air
Jennifer Mueller Memorial Foundation
Navy Federal Credit Union
O’Fallon Progress/Command Post
O’Fallon Shiloh Towing

OST Container
Parkway Lakeside Apartments
PNC Bank
Providence Bank
R&W Builders, Inc.
Regency Manor
Regions Bank
Schaefer Auto Body Centers
Scott Credit Union
Scott Family Housing
Sigman Heating and Air Conditioning
Simmons Bank
Spectra Graphics
The Regency Conference Center
Taylor Roofing
Together Credit Union
Town & Country Bank
TownePlace Suites by Marriott
U.S. Bank
Veterans United Home Loans
Washington University Physicians | 
Pediatric Specialty Care
Webster University
Wisper Internet

https://www.ofallon.org/
https://www.steliz.org/
https://shilohil.org/
https://www.mymemorialnetwork.com/
https://1818chophouse.com/
https://www.hshsmedicalgroup.org/
https://siu.edu/
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Lorraine Cavataio
Sandberg Phoenix & von Gontard P.C. 

Jeff Dossett
Memorial Hospital East

Dave Hopkins
Town & Country Bank

Nathan Klitzing
Cambridge Capital Management

Sam Loring
Loring Financial Management
of Raymond James

Susan Schultz
Webster University

Tony Smallman
BARBER Murphy Group, Inc.

Kevin Welch
1st National Bank of Waterloo

Greg Yank
GY Consulting & Facilitation 
Services

Ex-Officio

Mayor Herb Roach
City of O’Fallon

Mayor James A. Vernier, II
Village of Shiloh

Kate Williams
Lead-In

Mayoral Representative

Brenda Kern
Village of Shiloh

Cindy Helmkamp, President
Together Credit Union

Sid LeGrand, Vice President
Gonzalez Companies 

BOARD OF DIRECTORS
Executive Board

Board members

Don Barkley
American Red Cross

Eileen Blackburn
Premier Designs Jewelry

Debbie Brauer

Christina Carretta
Wisper ISP

Jim Clutter

Rance Davis
Four Points Sheraton

Brett Faulk
Stifel

Jaclyn Gross
Hilton Garden Inn

Erik Huber
Bank of Springfield 

Reneé La Bruyere
Horner & Shiffrin
 
Mary Lynam-Miller
Clinton Manor Living Center

Nathan Parchman
Farmers & Merchants National Bank

Dr. Shelly Severns, DC
Severns Family Chiropractic

Dave Snyder
Rotary Club of O’Fallon

Mieke Taylor
Reach the Meek Marketing. LLC

Raven Trebilcock
Legacy Planning, LLC

Ed True

Justin Ward
Town & Country Bank

Sheri Welch
Sheri Welch Insurance

chamber Ambassadors

Kevin Meder, Treasurer
CliftonLarsonAllen

Sid LeGrand, Immediate Past President
Gonzalez Companies



O’Fallon-Shiloh Chamber of Commerce
P.O. Box 371
116 E. First Street
O’Fallon, IL 62269
www.OFallonChamber.com

Services: Maps: First one is free, each additional is $1

Our September Newsletter is sponsored by:
Ameren Illinois

Become a Member of the O’Fallon Panther Band Boosters Momentum of Music Society 2020 

Click the image for pricing and ad information or Email Melissa Gustafson-Hinds at Gustafson-HindsM@oths.com.

https://ofallonchamber.com/newsletter/elements/othsband.pdf
mailto:Gustafson-HindsM%40oths.com?subject=

