Mother’s Day Brunch
May 9th
10:00am-2:00pm
Breakfast

Soups and Salad Bar

Scrambled Eggs
Fresh Baked Biscuits and Gravy
Country Breakfast Potatoes
Bacon
Sausage Links
Pancakes with Warm Syrup

Tomato Bisque Soup
Chicken and Dumpling Soup
Tuscan Spring Mix of Greens
Chopped Harts of Romaine
Lettuce, Chopped Eggs, Tomato,
Cucumber and Onions
Cheddar and Mozzarella Cheeses
Assorted Dressings
Croutons

Ice Carving
w i th
Shrimp
Cocktail

L u n ch
Southern Fried Chicken
Southern Style Fried Breaded Shrimp
Garlic Cream Cheese Whipped Potatoes
Southern Sweet Corn
Southern Style Green Means
Dijon Encrusted Pork Loin

Beverages
Coffee, Tea and Assorted Juices

Pricing
Adults -$29.95 Children 6 to 10 $13.95
Children 5 and Under –Free
Plus Tax and Service Fee

B re a ds
Bagels with Assorted Cream Cheese
Croissants
Freshly Baked Pastries, Turn Overs, Cinnamon
Rolls, Cinnamon Twists and French Style
Danish

Desserts
Chef Arts Fabulous Bread Pudding Assorted
Cakes, Pies and Cheesecakes

Cash Bar
Featuring Assorted Soda, Bottomless
Mimosa’s, and Bloody Mary’s

For Reservations and pre-payment, please visit our website at
www.regencyconferencecenter.com or contact our sales office at 618.624.9999
400 Regency Park O’Fallon, IL 62269
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N E W S L E T T E R

Is the Hybrid Workplace here to stay? Studies show
it just may be the new normal.

According to a PwC study,
by April 2021, only 51% of
employers expect 50% or
more of their employees
to be in the office,
revealing a vast number
of businesses utilizing a
hybrid workplace.
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We are starting limited inperson networking! Check
out our upcoming events and
don't forget to RSVP for this
month's Restaurant Roulette
and Morning Mingle.
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Salute to Business Awards:
This month we celebrate
our Heritage Recognition
Award to four businesses
who have served the area
for a minimum of 50+
years!
Find out who they are on:
Page 11

WELCOME

NE W M E MB E RS
Sea Glass Book Company
Margaret Winkeler
OFallon, IL 62269
618-402-9481
3winks1@gmail.com
http://www.seaglassbookcompany.com
(Retail)

Steinmeyer Roofing, Inc.
Delisa DiMercurio
220 East State St. Suite 1D
O’Fallon, IL 62269
ddimercurio@steinmeyerroofing.com
www.steinmeyerroofing.com
618-201-5098
(roofing/contractors)
Zoomy Child Transportation
Kathleen Carter
Kathleen.Carter@zoomygo.com
www.sites.google.com/zoomygo.com/zoomygo
314-200-5920
(Child Transportation)

Have you HEARD?
The chamber has a Podcast!
Hosted by Jessica Lotz, Leadership & Development
Coordinator at the O'Fallon-Shiloh Chamber and Nick
Miller, Owner/Publisher of the O'Fallon Weekly.
New episodes release every Friday morning and in the
short 5-min episodes, we give you a snapshot into what's
happening right now in O'Fallon-Shiloh.
Subscribe to The 618 Now on Apple, Spotify, TuneIn, or
wherever you listen to podcasts!

O’Fallon-Shiloh Chamber of Commerce
P.O. Box 371
116 E. First Street
O’Fallon, IL 62269
www.OFallonChamber.com
Services: Maps: First one is free, each additional is $1

Getting your name out
Newsletter Sponsor - $100
Featured Business Ad - $75
Full Page Ad - $50 | 1/2 Page Ad - $35
1/4 Page Ad - $25
Click for more details

Follow us on Social Media!
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THANK YOU

M EM B ER R EN E WAL S
PRESIDENT'S CIRCLE

HSHS St. Elizabeth's Hospital

STAR INVESTORS
*Cambridge House of O’Fallon
*Dierbergs Shiloh
*Discount Storage
*Drake’s
*Illinois American Water
*La Casa Mexicana
*Regency Manor, LLC
*Sandberg Phoenix P.C.
1st Source Contractors
Advanced Ankle and Foot Surgeon, LLC
Ainad Shriners
Alliance Comics, Toys and Games
Athletico Physical Therapy
Beth Ortega Group RE/Max Preferred
Bike Surgeon
Cafebiz618
Counselors and Associates
Courage and Grace
Elafros Financial Group
Envisioning Green
Esse health
First Command Financial Services
First United Methodist Church
Girl Scouts of Southern IL
Gonzalez Companies, LLC
Herb Roach
Huntington Chase Homes Corp.
Impact Church of St. Louis
Ironhorse Resources, Inc.

Jennifer Mueller Memorial Foundation
Karla Smith Behavioral Foundation
L & D Wilson Siding, Inc.
Legacy Planning, LLC
Loring Financial Management of Raymond James
Maids My Way
Mark Kern, Chairman, St. Clair County Board
Market Basket of O’Fallon
Metro East Signs, LLC
Mindseye
Rickhoff & Associates, LTD
Rita Duckworth
Roy-el BBQ Catering, Inc
Shooter’s Bar & Grill
Sugarfire Smokehouse Restaurant
Super 8 by Wyndham O’Fallon
TWM, Inc.
Trinity Services
Yoga on Main

Debbie Arell-Martinez - E-mail
Executive Director

Melissa Federhofer - E-mail
Communications Manager

Doris Obernuefemann - E-mail
Assistant Director

Jessica Lotz - E-mail
Leadership & Development
Coordinator

Chamber Tracks is our monthly newsletter and
comes out the first week of each month. The deadline
for submitting your information for this publication
is the 25th of the month preceding publication.
We have gone “green” and post the newsletter
electronically to the website. An e-mail goes out to
all members advising them that the
newsletter is available for viewing at
OFallonChamber.com/news.html.

Johnnie Hodges - E-mail
Membership Coordinator

Print copies are available in the Chamber office upon
request.

YOUR CHAMBER OF COMMERCE STAFF
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M EM BER N E W S
Changes to Illinois Employers’ Use of Criminal Convictions: What You Need to Know
On March 23, 2021, Illinois
Gov. J.B. Pritzker signed
into law Senate Bill 1480,
the Employee Background
Fairness Act. This impacts Illinois employers because it imposes
new obligations under the Illinois Human Rights Act (IHRA) on
the way they can use criminal convictions to assess employment
eligibility for applicants and current employees. It also imposes
new reporting and registration requirements concerning employee
demographics under the Illinois Business Corporation Act (IBCA)
and the Illinois Equal Pay Act (IEPA) and creates new whistleblower
anti-retaliation protections under the IEPA.
The amendments take effect immediately. This blog post will focus
on the amendments to the IHRA, and a subsequent blog post will
focus on the amendment to the IBCA and the IEPA.
IHRA Amendments
The IHRA is amended to make it a civil rights violation for an
employer, employment agency or labor organization (collectively
“employer”) to use a conviction record as a basis to refuse to hire,
to segregate or to act with respect to recruitment, hiring, promotion,
renewal of employment, selection for training or apprenticeship,
discharge, discipline, tenure or terms, privileges or conditions of
employment, subject to the exception below. “Conviction record” is
defined as “information indicating that a person has been convicted
of a felony, misdemeanor, or other criminal offence, placed on
probation, fined, imprisoned, or paroled pursuant to any law
enforcement or military authority.”
An employer is permitted to deny employment or take an adverse
action based on an individual’s conviction record if there is a
substantial relationship between one or more of the previous
criminal offenses and the employment sought or held, or the granting
or continuation of the employment would involve an unreasonable
risk to property or to the safety or welfare of specific individuals or
the general public. The IHRA defines “substantial relationship” to
mean “a consideration of whether the employment positon offers
the opportunity for the same or similar offense to occur and whether
the circumstances leading to the conduct for which the person was
convicted will recur in position sought or held.”
To determine whether a “substantial relationship” exists, the
amendments to the IHRA require employers to consider the
following factors in evaluating the “substantial relationship” or risk
to property or safety factors noted above:
•
•
•

the length of time since the conviction;
the number of convictions that appear on the conviction record;
the nature and severity of the conviction and its relationship to
the safety and security of others;
the facts or circumstances surrounding the conviction;
the age of the employee at the time of the conviction; and
evidence of rehabilitation efforts.

•
•
•
•
The amendments to the IHRA require employers to engage in an
“interactive assessment” for disqualifying an applicant or employee.
Specifically, the IHRA provides that after considering the above
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factors, if the employer initially believes that the individual’s
conviction record disqualifies the person from the position
sought or currently held, the employer is required to notify the
individual of this preliminary decision in writing.
The written notification must contain:
notice of the disqualifying conviction or convictions that are the
basis for the preliminary decision and the employer’s reasoning
for the disqualification;
a copy of the conviction history report; if any; and
an explanation of the employee’s right to respond to the notice of
the employer’s preliminary decision before that decision becomes
final.
The notice must also inform the employee that the response may
include, but is not limited to, submission of evidence challenging
the accuracy of the conviction record that is the basis for the
disqualification or evidence of mitigation, such as rehabilitation.
Before the employer can render a final decision, it must give
the individual five business days from the date the employee
receives the required written notification to respond. While the
amendments do not, however, define or give examples of what
“evidence” the employer is required to consider and/or accept,
the amendments do provide that the employer “shall consider
information submitted by the employee before making a final
decision.” If an employer makes a final decision to disqualify or
take an adverse action solely or in part because of the individual’s
conviction record, the employer is required to notify the individual
in writing of the following:
notice of the disqualifying conviction or conviction(s) that are the
basis for the final decision and the employer’s reasoning of the
disqualification;
any existing procedure the employer has for the employee to
challenge the decision or request reconsideration; and
the right to file a charge with the Illinois Department of Human
Rights.
Notably, an employer who uses a third-party screening company
to obtain information about an individual’s credit history, criminal
background, references, or other personal information must also
follow the procedures set out in the Fair Credit Reporting Act
(FCRA). The requirements under FCRA are in addition to what
is now required under the IHRA should an employer seek to use
an individual’s conviction records as a basis for disqualification.
Because the amendments to the IHRA described above go into
effect immediately, Illinois employers currently onboarding
applicants who may have criminal convictions that could
disqualify, or those that learn/know of criminal convictions
that the employer may seek to use as a basis to discipline and/
or terminate, must quickly familiarize themselves with the new
obligations under the IHRA to avoid a charge of discrimination.
If you have questions about how these changes affect you, please
contact an attorney in Greensfelder's Employment & Labor
Practice Group.

Holland
Construction
Services has completed
work on the new Keystone
Place at Richland Creek
Senior Living Development in O’Fallon, Illinois.
The $39 million development, located at the northwest
corner of Frank Scott Parkway and Fountain Lakes Drive,
offers independent living, assisted living, and memory care
services in one location. The four-story building has 149
apartments including 64 independent living, 66 assisted
living, and 19 memory care, plus one guest suite. The
five-acre development also features a memory garden, a
courtyard, and a formal entrance lobby facing Fountain
Lakes Drive.
Timothy Eldredge, President of NASCON Senior, LLC and
Co-Founder of Keystone Senior Management Services, Inc.
said because Holland was able to complete the project one
month ahead of schedule, residents are already moving in
and starting to utilize this facility.
“This development offers a much-needed, new rental
housing option for older adults seeking a safe, secure,
maintenance-free, service-rich lifestyle and we’re very
excited that it was completed ahead of schedule,” said
Eldredge. “We selected Holland for this project because of
their proven track-record for reliability and expertise and
were very satisfied with the work they did on this project.”
The 170,000 square-foot development was constructed
adjacent to Parkway Lakeside Apartments, which Holland
completed several years ago. Holland Project Manager, Rob
Ruehl, said this is a unique build for their team because of
the comprehensive nature of the development.
“Our team has an incredible amount of experience handling
multi-family and senior living projects that require different
care levels and because of that background, we were able
to ensure this development met the intended use for the
building and the project ran smoothly,” said Ruehl. “We
know Keystone Place will be well-utilized in our area and
we were happy to be a part of it, and build a long-term
relationship with this developer.”
Jan Brenner, Keystone Place at Richland Creek’s Senior
Living Counselor, said interest in the Keystone community
has been quite enthusiastic, with in-demand apartment
floor plan options going fast.
“Keystone Place at Richland Creek’s ultra-inclusive service
package provides meals, housekeeping, transportation,
and life enrichment opportunities that allow residents to
engage, explore and maximize their personal wellness,
even in a time of social distancing,” said Brenner. “With
residents and staff vaccinated at this point, people are
really seeking opportunities to socialize and connect with
others again, and that’s the idea behind the Keystone Place
lifestyle.”
The community is hosting open house events on April
17 and 18 by appointment. For more information about
Keystone Place at Richland Creek or to schedule an open
house visit, call (618) 576-6178.

Big Brothers Big Sisters to Host Its
First In-Person Event in Over a Year
B E L L E V I L L E ,
ILLINOIS (April 1,
2021) - Big Brothers Big
Sisters of Southwestern
Illinois (Big Brother Big
Sisters) is excited to
announce that their first
in-person event in over a year, Trivia For Kids’
Sake, will be held on June 24th at GCS Ballpark.
For the last 12 months, we have all been stuck
indoors and have missed out on important life
events like weddings, birthday parties, baby
showers and other celebrations. Big
Brothers Big Sisters is thrilled to finally gather
our community to host a professional trivia
experience under the bright lights of the
ballpark in lieu of the annual Bowl For Kids’
Sake fundraiser.

M EM BER N EW S

Holland Construction Services Completes
Keystone Place at Richland Creek Senior
Living Development

Teams of 5 or 6 will raise a minimum of $100
per person. All participants who meet their
fundraising minimum will be invited to celebrate
their efforts at a hybrid trivia event
offered both in person and over Zoom. Live
participants will experience a cold beer, enjoy
ballpark snacks and compete in a friendly game
of trivia with friends and colleagues on the GCS Ballpark
jumbotron.
President & CEO, Heather Freed, states “This more than
a fundraising event; it's a celebration of a community
who kept our doors open and kept our Littles connected
to
their Bigs during one of the hardest years we have ever
had."
All funds raised will support life changing one-to-one
mentorship proven to keep kids in school, out of trouble,
and on the path to post-graduate success.
For more information on how to sign up your team or to
become a sponsor for the event, go to www.bbbsil.org/
triviaforkidssake.
About Big Brothers Big Sisters of Southwestern Illinois:
Big Brothers Big Sisters of Southwestern Illinois is
an affiliate of the oldest, most respected mentoring
organization in the
US. We are a mission driven, performance based
organization that is professionally managed and
provides high quality and safe 1:1 mentoring serving
the most at-risk children and their families across four
counties in southern Illinois: Clinton, Madison, Monroe
and St. Clair.

Find more Member
News on our website:
OFallonChamber.com
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H EALTH C A R E & W EL L N ES S
We want you to stay healthy in 2021. Every month our Healthcare & Wellness Committee will provide a resource that
focuses on the health of your mind, body or spirit. Our March Resource is provided by Idaria Goodwin, Fit My Life
Fitness, and Erick Harris, Deputy Cheif at O'Fallon Fire Rescue.
Our Healthcare Committee coping strategy for March is from Shelly Severns, Severns Family Chiropractic, and the motto is
from Joy Paeth, Age Smart Community Resources.
We hope these resources will be helpful to you or someone you know.
AgeSmart Community Resources announces ROCK OUT at the Aging Expo will be held virtually on Thursday, May 20 from 9:00
am to Noon.
Log in begins at 8:30 am.
This annual event features resources and information for Older Adults and caregivers. The Keynote address by, Dr. Gary Behrman,
Clinician, Consultant and Educator, will address Aging Gracefully. Presentations throughout the morning include a cooking
demonstration, Travel in Southern Illinois, presented by Andy Waterman with ILLINOISouth Tourism, and other aging related
presentations.
Historically, this event has been a wonderful way to share information and resources available in our community that can simplify
and dignify the art of aging. “Switching to the virtual platform provides us with great opportunities to showcase new information
and resources with many more attendees. Transportation, weather and walking around a huge event space is no longer a concern.
You can be educated, entertained, and feel connected from the comfort of your own home!”, says Joy Paeth, Executive CEO for
AgeSmart Community Resources.
Sponsorships for this virtual event are still available. For more information, contact Abigail at 618-222-2561 or log onto our website
at www.agesmart.org.
Registration for the FREE zoom event is available at this link:
https://agesmart.networkforgood.com/events/27462-2021-aging-expo-attendee or at AgeSmart.org.
AgeSmart Community Resources enhance the lives of older adults, persons with
disabilities and veterans through advocacy, action, and answers on aging.
As the planning entity for our seven county area, we fund home and communitybased services that help older adults and persons with disabilities live healthy and
independently.

Joy Paeth
Our dedicated and well-trained staff are the leading authority on the aging
Chief Executive Officer network. We offer confidential and unbiased guidance to access the services you
801 W State St
need.
O'Fallon, IL 62269
(618) 222-2561

View more resources and information on our website: OfallonChamber.com/health-and-wellness-resources/
Follow us on
Facebook and
Instagram for
more Health
and Wellness
resources.
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Did you miss a
recent event?
Watch the videos from virtual events on our
website!

Economic Development Committe
Meeting
Leadership Council of SWIL, Dr. Ronda Sauget
discussed How Broadband and Workforce
Development Affect You!
Watch the video and download the presention slides
on our website.

Military Affairs Committee Meeting

Rotary District 6510
Veterans Affairs
Committee
1

Our March Military Affairs
Committee guest Speaker was
Woody Almind, Colonel (Ret),
who talked about Rotary District
6510 Veteran Affairs Committee
Projects.

Watch the video on our website.

BOB on the Go! (Business over Breakfast)

Our March BOB on the Go! was held at Cafe
Biz618 Shared Workspace with Manager, Ke'Ira
Lewis. Watch the video on our website!
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Public Safety news and Information
Video surveillance is one of the best methods for apprehending
criminals and convicting suspects who are caught in the act of
committing a crime.
You can help the O’Fallon Police Department by taking part in a
voluntary Private Video Surveillance Camera Registration program
for your residence AND FOR YOUR BUSINESS! This program allows
residents and businesses to register the locations of their outdoor
video surveillance systems with OPD. When a crime occurs, police
can identify the locations of nearby video cameras and enlist the
assistance of the community to help officers collect video evidence
and follow up leads.
Registration is simple and only takes a few minutes. There is no cost
to the program and your information is confidential.
https://www.ofallon.org/police-department/webforms/private-video-surveillance-camera-registration

The O'Fallon Police Department puts out a monthly
newsletter with great community information.
Click to open the full newsletter.
newsletter.

This summer, June 14-18, the O’Fallon Police Department is hosting a summer
Youth Academy at Carriel Junior High.
The Academy will allow young adults to see and experience a variety of aspects of
First Responders, while operating in an environment of responsibility and selfdiscipline. There will be numerous tours to include the O’Fallon Public Safety
Facility and the O'Fallon Fire Department Headquarters. The students will be
certified in CPR and AED use. In addition, there will be presentations on Crime
Scene Processing, Tactical Response Teams, and live fire demonstrations at the
O'Fallon Police gun range. Academy Participants will have the opportunity to
train with the same simulators our officers use.
The class is limited to 20 students and will fill quickly. Admission will be on a
“first come, first serve” basis, with preference given to O’Fallon residents and
students.
Learn more or download the Application
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Salute to Business Awards
Heritage Recognition
The Heritage Recognition Award is presented during milestone or anniversary years to any Chamber member business or
industry that that has been in business for 50+ consecutive years. In 2020, we had four businesses that reached a milestone
year. We continue to virtually recognize our Salute to Business Award recipients from 2020.
Southern Illinois Builders Association – 75th Anniversary
In 1945, ten contractors decided to form an association to improve construction industry conditions
and stimulate development in southern Illinois. Southern Illinois Builders Association’s first office
was in East St. Louis and in 1966 moved into their new office at 7623 West Main Street in Belleville
where they remained until 2004 when the Association built and moved into their beautiful new office
in O’Fallon. Today, the Southern Illinois Builders Association, approximately 500 members strong,
continues to promote the growth and well-being of the area which it serves. Each year the unified
voice of SIBA grows stronger and the association continues to find unique and innovative ways to
accomplish those early goals. The true growth of SIBA is best measured through the expansion
of services, programs and facilities. Through the efforts of our members, staff and others over the last 75 years, SIBA has
continually broadened the scope of activities directed toward building of the area and the industry. “SIBA Building For The
Future…With One Voice…Since 1945”
Girl Scouts of Southern IL – 100 year Anniversary
Girl Scouts of Southern Illinois (GSofSI) is a high-capacity Girl Scout council serving approximately 9,338 girls and engaging
3,587 adult volunteers while providing financial assistance to 2,772 members in 40 and ½ counties
in Southern Illinois. GSofSI Mission: Girl Scouts builds girls of courage, confidence, and character
who make the world a better place. The Girl Scouts organization is the world's largest leadership
development organization for girls. In partnership with committed adults, girls develop qualities that
will serve them all their lives – such as strong values, social conscience, and conviction about their own
potential and self-worth. Today’s Girl Scouts not only enjoy camping and crafts; they also explore math
and science and learn about diversity, good citizenship, leadership and teamwork. Girl Scouting is the
place where girls experience the fun, friendship and power of girls together. Adult Volunteers and Girls
K-12 welcome. GSofSI is a not-for-profit organization supported by various United Ways throughout the region. Girl Scouts
is a Proud Partner of United Way.
Realtor Association of Southwestern Illinois – 100 Year Anniversary
100 years ago on June 5, area Realtor leaders came together to create the association for Metro East
homeowners and private property owners. In the last century, the Realtor Association has been a part
of the community, but not always known by the same name. In 1920, the association was known as
the Arch View East Board of Realtor. In 1979, Belleville Board of Realtors and in 2005, our name was
changed to the current name, Realtor Association of Southwestern Illinois. “No matter what our name
has been or how business practices change, the Association will always remain to be at the forefront of
the Metro-East real estate industry. “Bringing You Home for 100 Years.” The Realtor Association of
Southwestern Illinois is the voice for real estate in Southwestern Illinois. Its mission is to empower members to succeed.
American Legion Post #137 – 100 Year Anniversary
The American Legion was founded in March 1919 in Paris, France, by U.S. World War I military personnel stationed there
who were dedicated to four pillars of service and advocacy: veterans, military personnel, youth and patriotic values. The
O’Fallon Post was chartered in 1919, by 15 World War I O’Fallon residents. The Legion has been
instrumental in the creation of a number of
major institutions of American society, including
formation of the Department of Veterans Affairs,
creation of U.S. Flag Code, passage of the GI
Bill and more. There are approximately 13,000
local posts, and current national membership is
about 2 million. American Legion membership
is open to military personnel and veterans who have served their nation
on active duty during wartime. Eligibility has been open to all who have
served on active duty since Aug. 2, 1990, the beginning of continuous
U.S. armed conflict in the Middle East and other locations around the
planet.
Read more on our website: https://ofallonchamber.com/s2b2020
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For More
Information

An industry leading
contract furniture dealer
We furnish high-performance spaces.
With 7 offices nationwide, Henricksen has partnerships with more than 400 manufacturers
to provide contract-grade furniture and architectural product for any environment.

K-12

Higher Ed

We specialize in:
• Automotive
• Banking
• Casinos +
Hospitality
• Community
Centers
• Government
• Healthcare
• Industrial
• Higher
Education
• K12
Education

•
•
•
•
•
•

Libraries
Law Firms
Life Sciences
Non-Profit
Offices
Professional
Service Firms
• Senior Living
• Stadiums +
Arenas
• Technology +
Media

Contact

Core services:

Healthcare

Lisa Gaffney
Senior Account Executive
Based in O’Fallon, IL

Office

• Design +
Product
Specification
• Project
Management
• Nationwide
Service +
Account
Management
• Installation
Services
• Move
Management

l.gaffney@henricksen.com
217.299.7769

• Warehousing
• Inventory
+ Asset
Management
• Standards
Program
• Maintenance
• Refinishing +
Refurbishing

henricksen.com
henricksen.store

Discovery School

Now Enrolling for Summer Camp
& 2021-2022 School Year!

*Serving Children Ages 2-5
*Full Time and Part Time Classes
*2, 3, and 5 day class options
*CHASI (subsidized services)accepted
*Junior Kindergarten
*Summer and School Year Programs
*Extended Day Hours
*Preschool and Enrichment Programs
*ISBE Funded Preschool for those who qualified
NAC
Accredited

810 Obernuefemann Road
O’Fallon, IL
618.632.3670
www.discoveryofallon.com
www.facebook.com/discoveryschoolofallon

ExCeleRate
Circle of Gold

1st Street Lounge celebrated
their one year anniversary
with a ribbon cutting.
1st Street Lounge, located at 119 West First Street in O’Fallon’s Downtown District, had their grand opening
on March 14, 2020. Two days later they were shut down for two and a half months because of COVID-19. It’s
been a challenging year for them, but thanks to the support of their “regulars” and O’Fallon residents, they just
celebrated their one-year anniversary!
The Moreland family, owners of 1st Street Lounge, are very thankful for the support during this very difficult
year. This family-owned business had the foresight to put in a garage door. Little did they know at the time how
important that door would be in order to keep their business open during the pandemic. They have on average 13
employees, but are looking to hire more. They have weekly
lunch specials and are currently adding new items to their
menu. They’ve received approval to add on to the back of
their building and increase the size of their kitchen and prep
area. They also hope to add gaming machines in 2022.
The Morelands look forward to serving O’Fallon for many
years to come.
1st Street Lounge is a chamber member – give them a visit
and tell them the Chamber sent you!
Watch the video and view the images on our website!
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Rebuild Reenergize: A Webinar Series for Business
Leaders in a Post COVID World
Join small businesses from across the state for a series of five monthly webinars to receive helpful and practical
tools to navigate the new normal. Experts in their fields will show you all you need to know - from legal
considerations to best practices in digital advertising: from brand identity to effective sales techniques: from
actionable advice on marketing and communication best practices to help your small business succeed in 2021
and beyond.
Each webinar is $15, or $75 for all 5 sessions
You may register for the series as a whole or register for each webinar individually. The zoom link will be sent
to you upon registration.
Thank you to Ameren Illinois for making this event possible.
•
•
•
•
•

April 21- Return to Work: How to Navigate the Transition Successfully
May 19 - How COVID Helped a New Coffee Shop Succeed
June 16 - Crucial Business Components to Success
July 21 - The Art of Pivoting: Strategies for Developing a Flexible Business Model for the Future
Aug 18 - Sales and Marketing to Help you Dominate Your Market

About the April 21, 2021 Webinar:
As vaccines become more readily available, employers are bringing more and more of their workforce back to the
office. This transition comes with its own host of challenges. This presentation will give employers the most up
to date information regarding evolving issues including OSHA safety requirements, CDC and vaccine guidance,
as well as, the challenge of how to deal with employees that refuse, have medical reasons or/are uncomfortable
with returning to work. This presentation is essential to ensure that the transition moves smoothly, safely and in
a compliant manner.

RSVP today for one or all on our website
Julie Proscia provides labor and employment counsel that is outcome based. Before giving advice, she asks her
clients what they want or need as the outcome to their matter; then skillfully crafts a pragmatic,
business-centric solution to the issue.
Julie actively navigates employers of all shapes and sizes through the legal pitfalls of the employment
relationship from its inception at recruitment and hiring through the implementation of policies and
procedures, and the conclusion of the relationship with the termination/separation process. When
litigation becomes necessary, Julie aggressively advocates forT clients in the areas of traditional
labor and employment law, including but not limited to discrimination/retaliation cases, noncompetition/non-solicitation enforcement, wage and hour litigation, and employment and labor
arbitrations.
Finally, in addition to, and in concert with, her labor and employment practice, Julie assists
Julie Proscia
a substantial number of not-for-profits with both their traditional employment issues, as
Labor and Employment well as the issues that arise before 501 (c)(3) and 501 (c)(6) organizations. Julie's not-forPractice Group-Partner profit practice includes training in board policies, procedures, and development, as well as
SmithAmundsen, LLC
counseling a defense.
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B U S I NESS T RAC K A R T I C L E
Managing a Hybrid Workplace
by: James C. Price
refreshleadership.com/index.php/2021/03/managing-hybrid-workplace/

The modern workplace is constantly changing. Year after year, we have seen companies introduce flexible work
options, the four-day work week, telecommuting opportunities, and more. This past year, some businesses
were forced to implement work-from-home options due to the COVID-19 pandemic. With all these changes, the
modern office looks nothing like past generations. To handle the evolution, the hybrid workplace was born. Now,
companies are employing professionals who have several different types of workplaces, and with it comes new
obstacles leaders now face.
According to a PwC study, by April 2021, only 51% of employers expect 50% or more of their employees to be in
the office, revealing a vast number of businesses utilizing a hybrid workplace. And with 83% of employers saying
using a remote workforce has been a success, it seems likely that a mixed workforce is here to stay. Managing the
21st century workplace can be difficult, but there are specific ways to successfully lead a team in and out of the
office.
Embrace Technology
A few decades ago, companies wouldn’t have the option of having employees in separate locations, including
working at home. It would have been an arduous process to keep up with everyone, let alone impossible to
communicate with everyone effectively and at once. The past few years have seen a monumental shift in how
organizations do business through the development of video, chat, and workforce management technology.
Through communication lines like Slack, video conference platforms like Zoom, and project management apps
like Trello, companies have never been more connected. When managing a hybrid workforce, be sure to use
platforms like these to not only communicate with remote workers but with in-office staff members too. It’s
important that all employees feel as though they are on the same page. This also includes conducting all meetings
with a video conference platform option, even if a percentage of your team is in-house.

To effectively lead a team, managers must ensure the entire organization works like a well-oiled machine.
This begins with employers and employees understanding each person’s role and working together to
create an outcome greater than the sum of its parts. Often in business, smaller teams tend to become
“siloed” in the day-to-day workings of the organization. This effect creates misunderstanding, poor
cross-department communication, and a lack of overall vision and big picture thinking. When managing
a hybrid workforce, organizations are more prone to this due to the lack of face-to-face communication.
To combat this, encourage mixed department meetings to discuss projects within the organization, as
well as offering a quarterly all-staff meeting discussing the state of the company. Consider allowing
questions for employees to voice concerns or the need for clarification.
Maintain Effective Communication and Expectations
While technology can be a conduit for communication, there still needs to be a strong focus from
management to ensure all parties involved are on the same page. Consistent communication is key
to knowing what your employees are working on and if they
have any questions for their leaders. While there is a fine line
to straddle between a laissez-faire leader and a micromanager,
open communication is always welcomed. And if done correctly,
leaders will achieve high productivity and employees can enjoy
some level of autonomy. It all begins with clear expectations.
Whether an employee is working a few feet from your office
or a thousand miles away, being clear about exactly what is
expected of the leader and employee will help you avoid a
lost-in-translation misunderstanding, as well as frustrations
when goals or deadlines aren’t met. To lessen the chance of
communication breakdown, create a weekly or bi-weekly oneon-one meeting to go over an employee’s workload. Be sure to
allow each staff member the ability to ask questions and seek
advice on projects.

B US I NES S TR ACK A R TI CLE

Focus on Team Synergy

New Data from a global survey of more than 9,000
*knowlege workers revealed the following:
1. People prefer choice. The majority of knowledge workers surveyed—72%—would prefer a mix of remote
and office work, a hybrid approach. The rest are split fairly evenly between a preference for either working
exclusively from the office or exclusively from home.
2. Remote work is a net positive. Knowledge workers report higher levels of satisfaction with remote work,
when compared with office work, for work-life balance, stress and anxiety levels, productivity and overall
satisfaction.
3. But not for everyone. Workers’ sense of belonging can suffer while working remotely. The experience of
remote work varies across job roles, genders, seniority and other factors. For instance, experienced remote
employees tend to report higher levels of satisfaction and productivity than their less-experienced peers.
4. Relationships matter. Connection is the biggest challenge to remote work. That includes both logistical
connections, such as reliable Wi-Fi, and the relationships that keep us engaged and productive at work.
5. It’s time to work differently. By investing in a virtual office, asynchronous communication tools and more
flexible work schedules, companies can boost both worker productivity and satisfaction.
6. Taking a global pulse. With the data from this survey, Future Forum launched the first Remote Employee
Experience Index to gauge remote worker sentiment worldwide. This quarterly report will help companies
understand what’s going well and where further investment is needed.
Information extracted from the article:
slack.com/intl/de-de/blog/collaboration/workplace-transformation-in-the-wake-of-covid-19
*Knowledge workers are workers whose main capital is knowledge. Examples include programmers, physicians, pharmacists,
architects, engineers, scientists, design thinkers, public accountants, lawyers, and academics, whose job is to "think for a living".
- Wikipedia
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M ONTHLY C A LE N DA R

April

19

Executive Board Meeting
1:15 p.m. | Virtual

20

Education Committee Meeting
1:00 p.m. | Virtual

20

IL Dept. of Economic Opportunity Chamber Office Hours
1:00 p.m. | by Appt Only.

21

75th Anniversary Cupcake & Cash Drive-by Giveaway! Stop by the Chamber
office between 7:30 and 9:30 am. for a sweet treat and a chance to win $75 cash!
7:30 a.m. | Drive-by the Chamber office

21

Rebuild Reenergize: A Webinar Series for
Business Leaders in a Post COVID World
9:00 a.m. | Virtual

22

Board of Directors Meeting
8:15 a.m. | Virtual

23

Meet and Mingle in the Morning
8:00 a.m. | A Limited In-Person networking event

29

Restaurant Roulette
11:30 a.m. | Various Locations

30

Business Over Breakfast | BOB on the Go!
8:00 a.m. | Virtual | Hosted by Keystone Place at Richland Creek

CALLED
to

®

Yes, the pandemic came to our
hospital. So we showed it who we are.
We are Called to Care.
Thank a health care worker at steliz.org/calledtocare.

U P C O M I N G EV EN TS

This is the morning version of our Restaurant Roulette! Maybe you're more of a morning
person. Here's a chance for you to have coffee/breakfast with 3 other chamber members.
We'll hold this once each month. Like Restaurant Roulette, you won't know where
you're doing until the day before and you won't know who you're meeting until you get
there! What fun!
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RSVP Today!

SALUTE TO OUR STAR INVESTORS

two Star Investors

one Star Investors
1st National Bank of Waterloo
Associated Bank
Auffenberg Dealer Group
Bank of Belleville
Bank of O’Fallon
Belleville News Democrat
BOS Metro East Banking Center
Busey Bank
C&C Sports
Cambridge House O’Fallon
Cambridge Capital Management, LLC
Carrollton Bank
Catholic Community Credit Union
Central Bank of St. Louis
Clete’s, Inc.
Clinton Manor Living Center
Commerce Bank
Country Estate Kennel
CSL Plasma
Dierbergs Markets Inc.
Discount Storage
Drury Inn & Suites
Farmers & Merchants National Bank
FCB O’Fallon Bank
First Bank
First Community Credit Union

Gateway Metro Federal Credit Union
GCS Credit Union
Guaranteed Rate
Hancock Irrigation Services, Inc.
Hilton Garden Inn
Holland Construction Services
Illinois American Water
Jack Schmitt Cadillac of O’Fallon
Jack Schmitt Chevrolet of O’Fallon
Kerber, Eck & Braeckel, LLP
Keystone Place at Richland Creek
Klein’s Brand Source
Korte & Luitjohan Contractors, Inc.
La Casa Mexicana of O’Fallon
Lashley Animal Hospital
Lincoln Surgical Associates, Ltd.
Lucky Dog Barks and Recreation
Marcus O’Fallon 15
Merrill Lynch | Woody Gray
Morrison Plumbing, Heating and Air
Jennifer Mueller Memorial Foundation
Navy Federal Credit Union
O’Fallon Progress/Command Post
O’Fallon Shiloh Towing
OST Container

Parkway Lakeside Apartments
PNC Bank
Providence Bank
R&W Builders, Inc.
Regency Manor
Regions Bank
Serra Honda of O'Fallon
Schaefer Auto Body Centers
Scott Credit Union
Scott Family Housing
Sigman Heating and Air Conditioning
Simmons Bank
Spectra Graphics
The Lash Lounge Shiloh
The Regency Conference Center
Taylor Roofing
Together Credit Union
Town & Country Bank
TownePlace Suites by Marriott
U.S. Bank
Veterans United Home Loans
Washington University Physicians |
Pediatric Specialty Care
Webster University
Wisper Internet
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BOARD OF DIRECTORS (Outgoing 2020 Board)
Executive Board
Cindy Helmkamp, President
Together Credit Union

Kevin Meder, Treasurer
CliftonLarsonAllen

Sid LeGrand, Vice President
Gonzalez Companies

Sid LeGrand, Immediate Past President
Gonzalez Companies

Board members
Lorraine Cavataio
Sandberg Phoenix & von Gontard P.C.

Sam Loring
Loring Financial Management
of Raymond James

Jeff Dossett
Memorial Hospital Belleville | Shiloh Susan Schultz
Webster University
Dave Hopkins
Town & Country Bank
Tony Smallman
BARBER Murphy Group, Inc.
Nathan Klitzing
Cambridge Capital Management
Kevin Welch
1st National Bank of Waterloo

Ex-Officio
Mayor Herb Roach
City of O’Fallon
Mayor James A. Vernier, II
Village of Shiloh
Kate Williams
Lead-In
Mayoral Representative
Brenda Kern
Village of Shiloh

chamber Ambassadors
Don Barkley
American Red Cross

Reneé La Bruyere
Horner & Shiffrin

Debbie Brauer

Mary Lynam-Miller
Clinton Manor Living Center

Ed True

Christina Carretta
Wisper ISP

Nathan Parchman
Farmers & Merchants National Bank

Justin Ward
Town & Country Bank

Jim Clutter

Dr. Shelly Severns, DC
Severns Family Chiropractic

Sheri Welch
Sheri Welch Insurance

Brett Faulk
Stifel
Jaclyn Gross
Hilton Garden Inn
Erik Huber
Bank of Springfield
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Dave Snyder
Rotary Club of O’Fallon
Mieke Taylor
Reach the Meek Marketing. LLC

Raven Trebilcock
Legacy Planning, LLC

O’Fallon-Shiloh Chamber of Commerce
P.O. Box 371
116 E. First Street
O’Fallon, IL 62269
www.OFallonChamber.com

Services: Maps: First one is free, each additional is $1

Our April news letter Sponsor is:
The Regency Conference Center
A Look Back With Brian Keller
Celebrating the Chamber's 75th Anniversary
In honor of our 75th Anniversary this year we are visiting the rich history of our area with Brian
Keller, president of the O'Fallon Illinois Historical Society.
In January, we learned about the Chamber Building and how it played an integral part in shaping
what O'Fallon is today. February's spotlight was on the building that is now Steven Mueller Florist
and in March we learned all about O'Fallon Station and the area that is Vine Street Market.
Watch these videos on our website: OFallonChamber.com/75anniversary and Like us on Facebook
for upcoming videos.

